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Our Services

Support and Information

We offer confidential support from diagnosis onwards for anyone who has been diagnosed with a life-
limiting illness, as well as their carers, family and friends.

Hospice care isn’t just about dying. It’s about living life with support, compassion and care.

Wellbeing Space

Our new Wellbeing Services can help you deal with concerns that arise as a result of your condition 
and aim to enhance your capacity to care for yourself. Open Monday to Friday.

Hospice at Home
Our team of qualified nurses and health care assistants offer one-to-one nursing care and emotional 
support, day or night, to patients in their own homes.

Therapeutic Services

We offer a range of services for adults, 
children, young people and families who 
are dealing with a bereavement of any 
type, including unexpected deaths such 
as suicide or accidents, or who are 
dealing with a life-limiting illness.

For advice and support, call 
0115 949 1264 or visit 
www.treetopshospice.org.uk
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Treetops welcomes new Chief Executive

In November, Treetops welcomed new Chief Executive Julie Heath, who was on 
the board of trustees for the charity for over twenty years.

“I am a social worker by profession and have thirty years’ experience as a 
manager in Derbyshire County Council’s Adult Care Department. I’m passionate 
about providing choice, empowerment and the highest quality of services to 
those we work for and their loved ones.

“Prior to my appointment, I have enjoyed a lengthy association with Treetops. 
I have always been passionate about providing first class services to people 
and their families who have a life-limiting condition - we have to get it right for 
individuals and their loved ones as there is no second chance. 
People that come to us at their time of greatest need 
should expect the best care and support available.

“I served on the Board of Trustees for 
twenty-two years, seven of those as Chair 
and during this time, I witnessed the growth 
of Treetops Hospice Care into the wonderful 
organisation that it has become today.”

“I’m looking forward to the challenge of 
leading Treetops Hospice Care in the next 
stage of its development. Our plans for an 
In-Patient Unit (see page 9) are exciting and
I’m committed to maintaining our current 
services and excellent reputation in 
the community. I am proud to be 
part of the Treetops’ family.

Julie Heath



Introducing the Wellbeing Space
Treetops is delighted to launch its brand-new Wellbeing Service, 
which replaces our former Day Care service.

The hospice has delivered a Day Care service for over 23 years with little 
change.  Over recent years, it has become apparent that this traditional 
model of care was not meeting the needs of everyone living with a life-
limiting condition.  

The new Wellbeing Service offers a more person-centred approach to care – 
supporting people to lead as full and independent a life as possible, as well 
as providing opportunities to meet others facing similar issues and to share 
experiences.

Find out more about all the Wellbeing Services on our website at www.
treetopshospice.org.uk/wellbeing or contact the Wellbeing Administrator – 
wellbeing@treetopshospice.org.uk – 0115 949 1264

The Wellbeing Space includes:

Wellbeing Programme

An eight-week personalised programme
to enable you to manage your illness and 
symptoms at home. 

The aim of the programme is to help you 
live as well as possible and adjust to your 
illness as things change.

The programme takes place every
Monday, 1-4pm, and includes workshops,
1-2-1 and group sessions to provide you 
with the skills and knowledge to manage 
and maintain your quality of life.
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Group Sessions
A variety of groups that support ongoing maintenance of health and wellbeing.

Sessions cover all aspects of physical and mental wellbeing, with something to appeal to everyone.

Our current sessions include a Men’s Group (every Monday, 10am-12 noon) and Knit and Natter (third 
Friday of the month, 2-4pm). Further information can be found online.

Spa Days
Many people with a life limiting illness can find it

difficult to have a proper bath or shower at home.
It can be uncomfortable, and sometimes unsafe,

trying to wash whilst coping with difficult physical
limitations. 

We can provide assisted bathing to enhance your
wellbeing and help you feel relaxed and refreshed.

Our bathroom is welcoming and spacious with a 
comfortable hydraulic bathtub - which can be 
raised or lowered to help you aboard - and an

electric hoist if you have mobility difficulties.

We give you as much support as you need, whilst 
showing maximum respect for privacy and dignity.

Available Mondays and Thursdays – prebooking is
essential and assessment will be carried out.

Wellbeing Café
Running every Thursday, 10am-3.30pm, our Drop
In Cafe is for adults with a life-limiting illness, or
for those who’ve been bereaved, and their family,
friends and carers.

Free tea, coffee & cake available along with
opportunities to chat informally with our Treetops 
staff and volunteers. Delicious home-cooked
brunch and lunch menu available – donations
welcome.



Remembering Maid Marian

Treetops received a donation of £1000 made in memory of Nottingham’s official 
Maid Marian, Dr Sally Pollard, who died of breast cancer last year.

The donation was presented by Sally’s 
husband, Tim Pollard, Nottingham’s official 
Robin Hood, and Sally’s father, Stephen 
Plummer.

Sally, who was a doctor of genetics at the 
University of Nottingham, received Hospice at 
Home care which was ‘utterly invaluable’ as 
Tim explained:

“I can’t overstate the difference the 
Hospice at Home nurses made. I was 
caring for Sal at night and doing my best, 
as I’m sure everybody does, and we had 
family support, but it was burning me out.

“I wanted to show Sal how much I loved her 
by doing it all but it got to the point where 
I just couldn’t. When Treetops came in, it 
allowed me to have just a few hours’ sleep and 
know that she was in good hands. That if she 
was in pain, there was somebody there to help 
her.”

The hospice nurses provided support for Tim 
as well:

“We were always very open about 
everything with Sal, but there would also 
be conversations when the nurses would 
explain that towards the end you’re probably 
going to see the following things happen. It’s 
devastating when you hear it but it’s nice to 
be prepared and again, not something I could 
have done on my own.

“Having someone there who had been through 
this, had the knowledge and the calmness 
to sometimes literally hold our hands and 
say it’s going to be okay – it helped all of 
us immensely and we really cannot thank 
Treetops enough for what they did.”
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In-Patient Unit Update

In November, Treetops gained planning permission for a new 12-bedded In-
Patient Unit, dedicated to caring for people at the end of life.

GET THE GIRLS AND 
BRING THE BOYS!

join us for 
our 10 year 

anniversary WALK 
AND SUPPORT YOUR 

LOCAL HOSPICE

17 May 2019 / 9PM START
INTU DERBY

REGISTER NOW:
STARLIGHTSTRUT.COM

Proudly sponsored by

ONLY

£10

At present, there are no independent hospice 
beds in Southern Derbyshire or Southern 
Nottinghamshire. This means that for patients 
who are unable to, or don’t wish to die at 
home, the only options are to occupy a 
hospital bed, often on a busy acute ward or to 
move to a care home. 

We believe that everyone deserves a choice 
over where they receive their care and end 
of life support. We want to be there for 
people with any life limiting illness, so that 
it’s possible for them to die in their preferred 
surroundings with loved ones at their side. The 
new In-Patient Unit will give patients and their 
families exactly this kind of choice, making 
it easier to de-medicalise the experience of 
dying and provide compassionate palliative 
care, for as long as it’s needed.

The Unit will be staffed with 24/7 specialist 
end of life clinical care teams and include:

•   Twelve bedrooms each with access to  
    outside space 
•   A dedicated family room for rest and   
    relaxation
•   A spiritual area 
•   Counselling room
•   Lounge Area 

Further information can be found on our 
website and updates will be given through our 
Treetops social media channels.
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Hospice celebrates 340 years of long service awards

Of those receiving awards, nine people have 
volunteered or worked at the hospice for 15 
years, five people for 20 years, three people for 
25 years and one volunteer for 30 years. Their 
roles have included assisting in the Treetops 
charity shops, helping in the hospice kitchen, 
providing admin support, nursing through 
the Hospice at Home service and providing 
counselling and emotional support.

Sylvia Gething has volunteered for the hospice 
for 15 years at the Ilkeston charity shop:

“I like to look after people and I enjoy 
volunteering. It’s a way of meeting people and 
it’s for a very good cause – I want to support the 
hospice in any way I can.

“I’d encourage anybody to volunteer – just go 
and enjoy it. It gets you out of the house. I’m at 
the shop three times a week and I meet some 
wonderful people. A lot of them come back day 

after day, week after week, so we must be doing 
something right!”

Julie Heath, chief executive, said:

“Treetops really has grown out of the love of 
volunteers. It’s such an amazing opportunity to 
be able to recognise these fantastic lengths of 
service and to really thank these individuals for 
everything they have done for the organisation 
over the years.

“Volunteering for Treetops is something that 
anyone can do, however much or little time you 
have to give. We would be delighted to hear 
from anyone who would like to join the charity 
in a voluntary capacity at this extremely exciting 
time.”

Fourteen volunteers and four members of staff have been presented with long-
service awards with their contribution to the charity totalling 340 years.

Legacies and Gifts in Wills
Story behind the gift
Last year, Treetops Hospice Care was overwhelmed to receive the extremely 
generous legacy of Sidney James Bennetton.
The amazing gift of £155,826 in Sidney’s will was entirely unexpected, as the 
majority of such gifts are.
When Sidney’s sister-in-law Kathleen Jennings and niece Ann
visited Treetops we discovered a little more about why he chose to include Treetops 
in his will.
Sid and Betty met when Sid moved to Derby in 1948; Sid bought Betty a drink for 7p 
and proudly remembered it as the best 7p he had ever spent! They were happily 
married for 62 years and shared a joint love of travel, books and family.
Betty died in November 2015. Treetops Hospice Care only became 
involved with Betty’s care on her final night. Sid’s family explained that even though it 
was such a short period of time it made a huge difference to Sid. Treetops were able
to ensure Betty’s wish to die at home was respected and Sid felt confident to do so, 
reassured and supported. It must have made a tremendous difference as Sid then 
went on to include Treetops in his will.
Kathleen and Ann knew about his gift to Treetops and feel sure that all the family 
would have supported Sid’s generous decision. Sid’s support is making a 
difference right now to other families who need our support.

Your gift to Treetops
A gift in your Will really doesn’t have to be large to make a difference, and anything you leave can play a 
big part in ensuring Treetops Hospice Care’s future. If you would like to make or amend your will you can 
do so with help from Treetops. A number of local solicitors offer reduced rates for Treetops supporters. 
You can find their details on our website. We are continually overwhelmed by the generosity of our 
supporters.
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This year, why not complete a personal challenge - whether it be walking, 
cycling, running or trekking - and help raise funds for Treetops? 

We have a range of challenges to choose from, so contact the Fundraising 
Team at fundraising@treetopshospice.org.uk for more information or visit our 
website for inspiration.

Challenge Yourself!

Snowdon at Night 2019
Saturday 3 August - Sunday 4 August 2019
Location: Snowdon, Wales
Distance: c. 9.5 miles 

Join us as we explore the highest mountain in Wales and England by moonlight! 
Following the Llanberis track to the summit using torches to light our way, trekking 
by night brings a fresh twist to this classic charity challenge.

Prudential Ride London-Surrey 100
Saturday 4 August 2019
Location: Queen Elizabeth Olympic Park, London
Distance: 100 miles 

A 100-mile route on closed roads through the capital and into Surrey’s stunning 
countryside.

Lake District Triple Challenge
Friday 20 - Saturday 21 September 2019
Location: Lake District
Climb to the summit of one of the Lake District’s most iconic peaks, the Old 
Man of Coniston, before testing yourself on the off-road mountain bike trails of 
Grizedale forest, then kayak across iconic Coniston Water.
Perfect for those with an adventurous spirit. The hire of all bikes, kayaks and 
safety equipment is included in the challenge.

Supporting us through regular giving

Make a regular gift
Regular gifts are extremely important to Treetops and help make a really big difference to people with 
life limiting illnesses every day.
By choosing to give a regular monthly gift, you help Treetops to plan ahead to care for our patients 
and their families. A regular gift allows us to plan for the future because we know, day in day out, that 
we will have a steady income stream that we can rely upon.

“With my donation, Treetops will be able to help more families at a really 
difficult time.”

John

How much should I give?
• £10 per month will give more local people the chance to receive therapeutic care and support at 
 Treetops Hospice Care.

• £15 per month will enable our guests to use our Wellbeing Space each week.
• £25 per month will help to pay for the care of those who desperately need our Hospice at Home 
 service.

You can set up your regular gift by contacting fundraising@treetopshospice.org.uk
Thank you. Your regular gift will make all the difference.

“I have been making a regular monthly donation of £10 to Treetops Hospice 
Care for three years. The work they do is so important for patients and their 

families. It is nice to do my bit to give back to the community.”
Dawn
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Hospice Care Week Success

On Monday 8 October, Treetops took over the 
Erewash Sound breakfast show. Katharine 
Lightbown, Treetops marketing executive and 
Mary Rose, Treetops community fundraiser 
hosted the show, rather than the regular show’s 
presenter, Paul Stacey.

All sixteen Treetops charity shops transformed 
their front windows and shop interiors with 
Hospice Care Week promotional materials.

Ashbourne Radio featured interviews with 
Treetops Hospice at Home nurse, Liz Docker, 
and June Holden, from Ashbourne, whose 
husband, Jeff, received Hospice at Home care 
in 2016.

And Treetops patients, staff, volunteers and 
visitors to the hospice were asked to record their 
reasons why they love Treetops in a video booth 
and comment boxes based onsite at Risley:

“Treetops is a wonderful place. I did not go out 
by myself for so long but now I come here I feel 
safe and treated as if I were special. I don’t know 
how long I’ll live but I enjoy every day I come 
here – special memories, special precious time.”

“The support Treetops has shown my family and 
I following the death of my husband has been 
overwhelming. Treetops has been a beacon of 
light during our darkest of days.”

“I feel incredibly proud to work for such a 
wonderful organisation and be part of the 
Treetops team.”

During national Hospice Care Week (October 2018), Treetops organised a range 
of initiatives to raise awareness of its services.

Volunteer Gardeners scoop Award

Erewash in Bloom is Erewash Borough Council’s 
annual gardening competition and the hospice 
was awarded joint first prize in the ‘Best 
Business, Commercial and Places of Worship’ 
category.

There are fifteen volunteers who maintain 
and develop the 12.5 acres of grounds and 
woodlands at the hospice based in Risley.

“We are so thrilled – we couldn’t believe it! It was 
the first time we’d entered the competition and 
it’s really exciting – a great feeling. We don’t think 
of it as hard work really, we all just enjoy coming 
and gardening.”

Sarah Butcher, volunteer head gardener

“We’re delighted to see the hard work and 
commitment of our wonderful band of dedicated 
volunteer gardeners recognised by this award.

“Whatever the season, our grounds are always 
a joy, for staff and volunteers, but most of all 
for those who come to the hospice to use our 
services. A huge thank you to the whole team for 
all they do for Treetops.”

Cheryl Webster, support services manager

Treetops was delighted to be awarded joint winners in the Erewash in Bloom 
Gardening Competition thanks to their dedicated volunteer gardeners.
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Thank You!
NK Motors
Thank you to NK Motors for raising over £2,723 as part of our Charity 
of the Year partnership.

Fairgrove Golf Day
Thank you to Fairgrove Homes who donated £1,112 from the proceeds 
of their golf day in support of Treetops.

Santander UK
Thank you to Lee Stokes and colleagues from Santander for raising 
£1,892 from their staff tuck shop!

Markeaton Pub
The pub held a pubfest event over the summer and raised £1790.

Katherine’s Gift and Coffee Bar
With the help of John Cox, Katherine’s ran a cake themed quiz and 
raised £200.

Christine Cotterill
Christine runs regular quizzes for Treetops with her latest quiz raising 
£276 - taking her total amount raised to over £5000!

McColl’s
The Long Eaton McColl’s store raised £300 by selling seasonal 
products.

Rutland Lodge
Trevor Snowball at Rutland Lodge kindly donated a fabulous Christmas 
raffle hamper raising £750. The hamper was won by Treetops guest 
Joan who was thrilled.

Register
now 

www.treetopshospice.org.uk/t4t

Host a tea party in June 2019 and raise money 
for your local hospice. Find out more at:
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Therapeutic Services
Hospice care isn’t just about dying. It’s about living life with support, compassion 
and care.

We offer a range of services for adults, children, young people and families who are dealing with a 
bereavement of any type, including unexpected deaths such as suicide or accidents, or who are 
dealing with a life-limiting illness. This includes art therapy and complementary therapies.

The service is available to all users of Treetops Hospice Care services and people registered with a 
GP practice in Derby city or Southern Derbyshire.

Sessions take place at the Cheetham Centre within the main grounds of Treetops Hospice Care in 
Risley. In exceptional circumstances and if it can be resourced, sessions may take place in your 
home if it is difficult for you to access the centre. We also offer a Student Placement Service.

For advice and support, call 0115 949 1264 or visit www.treetopshospice.org.uk

How our clients feel about the service:

What happens to your digital self when you die?

It may seem surprising then, that many of us 
haven’t given any thought to what might happen 
to our digital assets when we die. All those 
precious moments captured on your phone or 
tablet - what happens to these when you die, for 
example?

Do you want your friends and family to still be 
able to access your accounts and interact with 
them - or would you want your accounts shut 
down?

Would you want your profile pictures to stay as 
they are? Would this pose difficulties for those 
we leave behind?

Did you know that you can set your Facebook 
settings according to your wishes for what you 
want to happen to your account when you die? 
Have you appointed a digital executor?

Many people also have Instagram accounts, 
LinkedIn, blogs, online banking (with balances 
and savings) and we haven’t even mentioned 
cryptocurrencies!

Start planning your own digital legacy today with 
these useful guides:

• www.digitallegacyassociation.org
• www.dyingmatters.org
• Radio 4 Series: ‘We need to talk about Death’ 
with Joan Bakewell – My Digital Legacy episode

The Compassionate Communities Project 
encourages people to have conversations about 
death, dying, loss and bereavement to reduce 
the fear and taboos that surround these topics. 
cc@treetopshospice.org.uk

In today’s technical world, most of us have numerous online accounts, 
usernames and passwords and our data, information and photographs are held 
on servers and in unseen ‘clouds’.

“I was in such a difficult place when I started 
here. Now with each week I feel safer and 
happier. I owe that all to the amazing listening 
ears and support of my counsellor.”

“I love that Treetops are always there for you, 
every day, every year. They help me with my 
problems and it helps me feel happy.”

“My therapy was a life saver during my chemo! 
[My counsellor] was professional and made me 
feel at ease.”

“My daughter attends art therapy, helping her 
to deal with the loss of her grandmother. The 
attention and care she receives is second to 
none.”

“Treetops has been my rock. A massive hole 
exists in my heart and my counsellor is helping 
me to heal.”
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Our Hidden Gem in Wollaton Treetops Lottery Super Draw 2019

Above our Treetops charity shop on Bramcote Lane in Wollaton, is our beautiful 
bridal boutique selling donated dresses.

We receive wedding gowns from many sources - some are pre-loved and others have come to us 
from bridal shops and are as new. All are in excellent condition and at very affordable prices. Many 
customers are surprised when they visit for the first time as they don’t expect the range we have to 
choose from.

The boutique has been running for five years and is going from strength to strength. It is wonderful for 
Treetops to see happy brides who want to both find their ideal dress and to help the hospice at the 
same time.

The boutique is ‘by appointment only’ and our volunteer Alison (who had a career in bridal fashion 
prior to retirement) looks after each customer individually and ensures that they receive the very best 
service.

As well as gowns, we also have bridal accessories such as hats, shoes, veils and fascinators, and in 
our shop downstairs can often be found outfits and extras for other members of the bridal party.

If you would like to come and see for yourselves, or know somebody planning a wedding, you will be 
made very welcome by shop manager Jess, assistant manager Di, volunteer Alison and all the team 
at Bramcote Lane.

Alternatively, if you have a dress or accessories to donate, then we’d love to hear from you.

Treetops Bridal Boutique, 158a Bramcote Lane, Wollaton, NG8 2QP
0115 928 9165    bramcote@treetopshospice.org.uk

The Treetops Lottery annual Super Draw gives you the chance to win one of 19 
cash prizes including a 1st prize of a guaranteed £2,000! Each ticket is just £1 
and the more tickets you purchase, the greater your chance of winning.

There is still time to get your tickets stubs returned before the deadline of Monday 25 March.

If you prefer the option of purchasing your tickets online, please visit our website: 
lottery.treetopshospice.org.uk

By playing the Super Draw you help Treetops to continue providing nursing care and emotional 
support for anyone affected by a life-limiting illness in Derbyshire and Nottinghamshire. The funds 
raised by the Treetops Lottery and the Super Draw are vital for the charity to continue caring for 
people in your local community when they need us the most.

All players must be 16 or over and live in mainland Great Britain. 

You could soon be joining our list of Treetops Lottery Lucky Winners!
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Corporate News
Accumulator 
Challenge
This year’s Accumulator Challenge raised over £2,000 
for Treetops. Headshaves, raffles, hampers and 
handmade bath bombs were all used to raise funds 
for the challenge, with our final winners being Rolls 
Royce who raised over £800.

We look forward to running the challenge again this year!

    RunFearless
    We are pleased to announce we are once again this year’s 
    Charity Partner for RunFearless. Taking place on Saturday 18 
    May, RunFearless runs through deepest, darkest woodland 
    with over 30 fun yet testing obstacles. 

    We have 25 discounted places to offer to Treetops 
    supporters so if you want to take part and raise sponsorship 
    for us, you can have 25% off your registration fee.

    Contact Laura McWha for your discount code - 
    lmcwha@treetopshospice.org.uk.

Golf Day
Our annual Golf Day is just around the corner so if you 
fancy a day on the greens with breakfast and a two course 
meal included then make sure you grab your spot now.

Join us on Thursday 23 May at Morley Hayes.

To book, please contact Laura McWha on 
lmcwha@treetopshospice.org.uk or visit 
www.treetopshospice.org.uk/golfday

Christmas Round Up

Donington Hall 
Christmas Fair
Over 900 people enjoyed our first Treetops 
Christmas Fair at Donington Hall at the end 
of November. The event was a huge success 
with over £9300 raised and 60 stallholders 
selling a variety of goods including foods, 
gifts and ladies wear.

Thank you to the UNAD Choir and the 
Whatton Wailers who got everyone in the 
festive spirit by singing carols. 

Treecycling 
Success
An enormous £5782 was raised in the 
annual Treecycling scheme – with over 435 
Christmas trees (10 tonnes!) of old Christmas 
trees collected and recycled from across 
Derbyshire and Nottinghamshire. Trees were 
collected by volunteers, recycled by Ward 
Recycling and the total raised included a 
£1000 donation from Enterprise Rent-a-Car.



Dates for your diary

Treetops Hospice Care, Derby Road, Risley DE72 3SS
0115 949 1264   info@treetopshospice.org.uk

www.treetopshospice.org.uk
Registered Charity No. 519540

 

Unless specified, all events are at Treetops Hospice Care, Derby Road, Risley DE72 3SS.

Full event details are on our website, or you can contact the fundraising team on 0115 949 1264 or 
events@treetopshospice.org.uk

Easter Egg Hunt
Saturday 20 April

Family fun and activities

10am - 1pm, Treetops Hospice Care

Open Garden at Treetops
Saturday 27 April

View the grounds at Treetops

10.30am - 3pm, Treetops Hospice Care

Car Boot Sales
Monday 6 May - Treetops Hospice Care
Monday 27 May - Treetops Hospice Care
Sunday 7 July - Treetops Hospice Care
Monday 26 August - West Park
Sunday 29 September - West Park
Full details on our website

Charity Golf Day
Thursday 23 May

Morley Hayes, Morley

Watch this space!
Sunday 1 September
Markeaton Park
Be a superhero and take on our giant family-
friendly inflatable obstacle course! More 
details coming soon…

Starlight Strut
Friday 17 May

9pm start, Intu Derby

Tea for Treetops
June 2019

Hold a tea party to raise funds for Treetops

Events for our patients

For details of the Wellbeing Cafe, Knit and 
Natter, Spa Days and other clinical services, 
please visit our website


