
 Providing a new 12-bed facility to improve palliative and end of life care 



Helping to provide a bette
r q

uality
 of life for people and families facing the challenges of life-limiting illness

Sowing the seeds of hope
In 1983, when Cally Cheetham founded Treetops, she and her 
team brought seeds of hope to those in search of a truly holistic 
approach to end of life care. Today, Treetops is widely respected 
for the quality and breadth of the professional services it provides 
to hundreds of patients and their families across Derbyshire 
and Nottinghamshire. Offering vital support to those facing the 
challenges of life-limiting illness, Treetops is valued as a place 
where living and dying are sensitively embraced.  

Transforming the experience  
of life-limiting conditions
Our staff deliver the highest quality care through the provision 
of Support and Information, Day Services, Hospice at Home and 
Counselling and Emotional Support. Whether sharing advice, 
providing clinical treatment or simply being there to listen – the 
priority is always to put our patients’ well-being at the heart of 
everything we do. 

We also appreciate that looking after loved ones with illnesses like 
cancer, respiratory and heart disease, motor neurone disease or 
multiple sclerosis can be a daunting and lonely task. At Treetops, 
we aim to transform the experience of families and carers coping 
with life-limiting or chronic conditions, by encouraging them to 
talk openly about the challenges they face and by working with 
them to find practical solutions. Over the years, our reach has 
expanded and our services have grown, but our ethos remains the 
same; to welcome all who come here into a supportive, safe and 
friendly environment, completely free of charge.

Running a first-rate hospice care facility
Around £3.7 million a year, or £10,000 a day, is what’s needed to 
provide our range of services at Treetops. 70% of this total comes 
from charitable donations and fundraising events, organised 
by dedicated staff and enthusiastic volunteers. Thanks to their 
generosity and commitment we can offer more than 100 places  
in our Day Services each week and run our Hospice at Home 
nursing service which delivers over 40,000 hours of care every 
year - adding up to 4,000 good night’s sleep for relatives  
and carers.

Treetops also sits within 12 acres of conservation land, requiring 
regular maintenance and careful management. Its gardens, 
woodland and landscaped walkways all help to make the 
experience of living, dying and remembering, the very best  
it can be. 

“We were extremely 
grateful there was  

help – we opened our 
arms to the support.  
The nurses very, very 

quickly became family 
which was lovely at a 

time of utter need and 
knowing what’s going 
to happen in the near 
future. They became  

very special to us, and us 
to them. I couldn’t have 

imagined a lovelier  
person to be with,  
and to be with us,  

as dad died.” 

Mike 



“I really don’t know 
what we would have 

done without the 
exceptional help  

from Treetops. 
Most nights were 
covered by one of 

the Hospice at Home 
nurses who were 
so professional, 

capable, friendly 
and understanding 
about the situation. 

We were able to leave 
Dad overnight, safe 

in the knowledge that 
he had someone with 
him – which was also 
a great comfort and 

help to him.”

Tracey

Branching out into beds,  
staying true to our roots
Our catchment areas in Derbyshire and Nottinghamshire are made 
up of a higher than average elderly population, with the number 
of people aged over 65 likely to increase by as much as 50%, by 
2030. What’s more, these individuals are increasingly coping with 
at least two long term conditions such as heart and lung disease, 
diabetes, dementia or cancer – and in many cases will go on to 
need palliative care in a suitable setting. 

Currently, there are no independent hospice beds available in  
the South of the counties, leaving the Nightingale Macmillan  
Unit based at the Royal Derby Hospital and other small  
centres, responsible for more than 1600 patients a year who 
require specialist care. And without carefully co-ordinated, 
community-based care these patients can find themselves  
passed between services, exacerbating pressures on existing 
health and social care providers and placing even greater  
stress on family members or loved ones. 

All too often and in spite of excellent support from staff in acute 
hospital settings, the end of life care that follows can feel  
disjointed and disheartening. Patients and those close to them  
are caught up in the routine functionality of busy wards, where  
private moments are poorly achieved by the pull of a curtain. 
Given the choice, many of those facing their last stages of life 
would opt for the welcome alternative of a hospice environment 
that feels as close to home as possible. 

Home or hospice?
Whilst public surveys reveal a national preference for receiving  
end of life care at home, the reality is that many patients find this  
a less appealing or impractical outcome in the final stages of a  
life-limiting illness. For different reasons, the idea of dying at home 
can be full of anxieties about access to treatment or the effect it 
might have upon loved ones. Even less attractive is the prospect 
of dying in a hospital or nursing home, where person-centred  
care plans for complex needs are that much harder to deliver. 

The Lime Tree Campaign | helping to  
create better choices in end of life care
Clearly, there is a compelling case for us to expand our facilities 
here at Treetops with a new In-Patient Unit that supports a 
broader campaign to de-medicalise the experience of dying.  
In the Ambitions for Palliative and End of Life Care framework 
2015-2020, produced by a national partnership of 27 
organisations working within the sector, the need for honest 
conversations and innovative, integrated local action is laid out. 
The report, focusing on six key ambitions for the future of end of 
life care, recognises the importance of creating a society where 
every death - sudden or gradual, young or old - really matters. 

In line with our own vision to create a 12-bed facility at Treetops, 
its recommendations champion the importance of individual 
choice, alongside fair and fluid access to compassionate,  
co-ordinated, community-based care. 
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Each of the bedrooms 
will have a homely 
feel whilst supporting 
provision of specialist 
services. Every room 
has access to outside 
space.

The building has been designed to be in 
harmony with the natural environment.

There will be a dedicated space for 
spiritual wellbeing accessible to all.A dedicated 

family room 
will provide 
space for rest 
and relaxation 
throughout  
the day.

Outstanding in-patient resources

A room with a view of our magnificent Lime tree
In the grounds of Treetops, we are lucky enough to have an array 
of woodland trees that create a home for wildlife and a sense of 
being sheltered by nature itself. Perhaps the most striking feature 
is an ancient Lime tree; its towering stature and heart-shaped 
leaves forming a magnificent canopy against the changing skies. 
In mythology the Lime or Linden tree often appears as a symbol 
of love and justice which resonates deeply with our aims and 
ambitions for the new In-Patient Unit. In fact, half of the bedrooms 
will have a beautiful view of our iconic tree, gently reminding 
all those who come here of the role of compassion and the 
importance of choice in end of life care. 

The Lime Tree Campaign is our opportunity to help alleviate the 
extraordinary pressures on overstretched wards, by freeing up 
acute hospital beds and delivering local end of life care, in the 
right setting with the right outcomes. 

What will it cost
The new 12-bed facility will require a substantial investment of 
approximately £5 million to cover building works, a proportion 
of the costs of the additional nursing team and the revenue 
needed for the first two years of operation. This represents the 
most ambitious capital project that Treetops has ever undertaken 
and its success will depend on our ability to secure committed 
support from individual givers, corporate partners, grant-
makers and others. The benefits, however, speak for themselves. 
In reaching its target, the campaign promises to fund an 
outstanding in-patient resource.

The quest for better choices in end of life care is a collective 
endeavour. We can only achieve the right outcomes, if we face 
these challenges together and make meaningful decisions about 
how we respond to dying, death and bereavement. We invite you 
to join us in realising this vision, for the benefit of people across 
our two counties. 

“For many years, our 
local community has 

benefited from the  
wonderful end of life care 

that Treetops provides. 
Now, there’s an  

opportunity to bring 
this gold standard into 

a residential setting, 
where patient choice, 
clinical excellence and 

personalised treatment 
are the top priorities.  

I urge you to support the 
Lime Tree Campaign to 

fund a ground-breaking 
In-Patient Unit, where 

dying is understood and 
living is celebrated.”

William Tucker,  
HM Lord Lieutenant  

of Derbyshire 



Plant a seed for the future
Everyone who makes a gift to the Lime  

Tree Campaign is planting a seed and shaping  
the future of what we do here at Treetops.  

Your gift, no matter what size, will benefit patients 
and families seeking the kind of personalised care 

that has the power to put hearts and minds at ease. 

There are several opportunities for giving a gift  
in memory of a loved one.  

 
For more information about the Lime Tree 
Campaign and how you can get involved,  

please contact our campaign team at  
campaign@treetopshospice.org.uk 

Call 07967 754011    campaign@treetopshospice.org.uk    
www.treetopshospice.org.uk/ipu

Lime Tree Campaign, Treetops Hospice Care, Derby Road, 
Risley, Derbyshire DE72 3SS

Registered charity number 519540
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