
When someone dies, it can be devastating and may throw your world into chaos. 
Everyone’s experience of losing somebody significant is different and your journey through 
grief will be unique to you. You may experience physical symptoms as well as emotional 
ones. Your mood might swing between feelings of despair and anger, and intense sadness 
and fear. You might feel tired and lethargic or hyperactive and unable to settle. Such 
feelings are to be expected when your life is dealt such a blow. We believe that by talking 
through your thoughts and feelings, you may be able to find new meaning, a renewed 
sense of purpose and a way forward.

What support is available?
Treetops Hospice Care offers support and counselling to people over the age of 18 who 
have been bereaved from any cause. The service is available to all users of Treetops 
Hospice Care services and all bereaved adults who are registered with a GP in the 
southern Derbyshire and Derby city areas.

The sessions take place at the Cheetham Centre at Treetops Hospice Care. In exceptional 
circumstances and if it can be resourced, sessions may take place in your home if it is 
difficult for you to access the centre. Occasionally, you may be directed to another, more 
appropriate service.

Who offers the support?
Support is provided by a team of qualified counsellors, student counsellors and trained 
bereavement support volunteers.

How do I access support?
You can refer yourself by telephone or email. Referrals can also be made by other Treetops 
Hospice Care services at your request. For children and young people, we also take 
referrals from relatives or professionals.

Adults dealing with 
bereavement

Counselling and Emotional Support Service
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Therapeutic Services, Treetops Hospice Care, Derby Road, Risley, Derbyshire, DE72 3SS

0115 949 6944
therapy@treetopshospice.org.uk
www.treetopshospice.org.uk

For how long can I receive this support?
The service is available for as long as it is felt appropriate by yourself and your support 
worker. You are free to end your support at any time and to take up support again in the 
future if you wish.

When can I ask for support?
Whenever you wish, there is no time limit. You can ask for support weeks, months or 
years following a bereavement.

How much does it cost?
There are no charges for this service, but as Treetops Hospice Care is a registered 
charity, any donations are appreciated and help make it possible for others to receive 
support in the future.

Do you support people under 18?
Support and counselling is also available to children, young people and families. Advice 
can be given to parents and professionals about responding to bereaved children and 
young people. A separate leaflet about this service is available.
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