
JOB DESCRIPTION

Post Title:         
Health Care Assistant (Wellbeing@Home)  
Responsible to:
Wellbeing, Support and Information Manager
Salary:


Hours of Work:
   Negotiable, flexible rota Monday to Friday
Location:
   Treetops Hospice, Derby Road, Risley, DE72 3SS

Department Objectives:

The Wellbeing Team provides care for adults with life limiting illnesses with the following aims:

· To work with individuals to improve their quality of life in a way that is defined by them

· To provide support and respite for families and carers

· To provide care that aims to improve management of symptoms that may have a physical, social, spiritual or psychological cause

· To liaise closely with the Primary Health Care Team and other agencies to ensure that the individual’s and family’s needs are met and to promote continuity of care

· To offer bereavement support liaising with Therapeutic Services as appropriate
Wellbeing@Home offers the above support for patients to live the life they have and to plan for their death in their own home environment
Purpose of the role: 
· To deliver a person-centred approach by empowering and enabling the people we support to achieve their goals either in the Wellbeing Space or in patients’ homes

Main tasks of role:

· To ensure the welfare and safety of patients in the home environment


· To promote and maintain good communication within the Wellbeing Team to ensure the highest standard of support for patients.


· To maintain patient confidentiality at all times


· To take responsibility for attending and completing training offered.


· Be aware of and comply with Treetops Hospice policies and procedures and be responsible for implementing them


· Complete accurate documentation on patient record system, SystmOne.

· To actively participate in the regular MDT and team meetings.

Other duties:

PERSON SPECIFICATION
Essential:

· NVQ 3 in Health and Social Care or equivalent
· Minimum of one year’s post qualification experience
Desirable:
· Palliative care experience is desirable
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