TREETOPS HOSPICE CARE GENERAL RISK ASSESSMENT FORM

Area: Wellbeing Space – Bereavement Support Café COVID-19
Person responsible for area/location: Alison Hembrow
	Ref No
	Hazard

& 

Effect
	Who at risk
	Existing controls
	Risk = 

Hazard rate x likelihood 
	Required Control Measures
	Residual risk
	Adopted Yes/No Date
	Comments

	
	Transmission of COVID-19 in the Bereavement Support Cafe resulting in visitors and staff contracting the infection, becoming seriously ill and possible death
	Staff & visitors
	Measures in place
Current government guidelines will be adhered to at all times

Environment
· Tables and chairs to be placed 1 metre plus distance between people. These should not be moved during the session.
· Up to 5 members of staff and volunteers and maximum of 15 people needing support

· All tables and chairs to be wiped down with antibacterial spray between groups of visitors
· Handwashing facilities and hand sanitiser available at all times

· Staff will wear face masks throughout the time of the café
· Visitors will be asked to wear face coverings unless they are eating or drinking

· Wellbeing Space well ventilated during the session
· Signage to encourage social distancing, hand washing, Test and Trace details and reminder of COVID symptoms

· Screen off reception area to prevent foot traffic from elsewhere in the hospice

· Maximum of three visitors to one set of tables
· Designated toilet facilities that are wiped down by staff after each use

· Designated car parking in Cheetham Centre car park

· Arrival by taxi to be dropped off at Cheetham Centre entrance

· Coffee machine to be wiped after each use

· Crockery, cutlery etc. to be cleared on to trolley in the gallery and put into dishwasher once café has finished
Visitors
· Visitors by appointment only
Staff

· Staff to wear face masks and other PPE as necessary

· Staff to take orders for drinks and do table service

· All staff and volunteers attending the café to have lateral flow testing as per organisation policy

	5x2 = 10
	None
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Assessor: Alison Hembrow








Date of assessment: 17 November 2020
Use the grid below to record reviews of this assessment, which are due annually or if an incident occurs, whichever is sooner.

	Review  Date
	Signature
	
	Review Date
	Signature

	December 2020
	Alison Hembrow
	
	
	

	January 2021
	Alison Hembrow
	
	
	

	April 2021
	Alison Hembrow
	
	
	

	September 2021
	Alison Hembrow
	
	
	


