TREETOPS HOSPICE GENERAL RISK ASSESSMENT FORM





REF NO. TS01
Area: Therapeutic Services including risks from Covid-19 whilst working in Cheetham Centre 
Person responsible for area/location: Jules Kirk & Carol Stevenson
	Ref No
	Hazard

& 

Effect
	Who at risk
	Existing controls
	Risk = 

Hazard rate x likelihood 
	Required Control Measures
	Residual risk
	Adopted Yes/No Date
	Comments

	1

	Therapeutic work within Cheetham Centre & 

Transmission of Covid-19 virus between staff, volunteers and clients leading to infection, serious illness or death

	CES Staff &
Volunteers

All Clients 
Therapy Rooms 

	· At assessment adult client are offer the option of accessing their support via telephone or zoom. 
· All clients with an LLI are to remain being seen via remote working 
· Staff or volunteers not to come on site if they are COVID – 19 symptomatic 

For clients who have been clinically assessed as not vulnerable and request F2F work, the following to apply:  

· All clients to complete a verbal health check questionnaire prior to entering the building – this is to be completed centrally via the admin office 
· Client to wait in their car until their counsellor comes to collect them
· Volunteers to welcome their clients at the main reception where there is a sanitising station. All clients are to wear a face mask whilst in the Cheetham Centre
· Counselling to take place in therapy rooms with sufficient space to accommodate social distancing rules. 
· Each staff member & volunteer to discussion with each individual client, their preference of wearing a mask and if either party requests it masks are to be worn. A new face mask for each individual counselling session – PPE provided by Treetops
· All front facing staff will do weekly COVID home testing – provided by Treetops & TT Staff to do a lateral flow test weekly or twice weekly depending on their working hours
· No drinks provided to clients 
· Volunteer counsellors to bring their own drinks and not to use the Cheetham kitchen
· Staff and volunteers to wear face covering when moving around in the Cheetham Centre communal areas
· Accessible toilet to be designated for use by visitors, face covering to be worn by visitors while in the Cheetham centre communal areas & sanitised all touchable after use
· High-touch communal areas in the Cheetham Centre sanitised regularly by facilities staff/contract cleaners

· Discarded tissues to be placed in the bins in the counselling rooms. The bins are emptied daily by the contract cleaners, using suitable infection control measures. A fresh bin liner is inserted every time the bins are emptied.
· CES staff to keep volunteers updated with any changes with regards to COVID safe working in line with Treetops Policies & Government Guidelines

· Rotas for staff and re organisation of the main office furniture to allow for social distancing, no more than 4 staff in main office & one in the Managers office. Where appropriate protective Perspex screens used in between desks to be supplied by facilities team
· All group supervision & individual supervision will be held using Zoom 

For all adult & children Therapy Rooms: 
· Each therapy room to have a staggered start and finish time of each session to prevent cross over of staff, volunteer & clients

· It is advised to work with doors or windows open where possible but acknowledged that this could compromise the confidentiality of the session, so this is a decision to be made by the counsellor and client together at each session & weather dependant. 

· Client not to touch door handles & to gel hands before and after session

· Remove all extraneous soft furnishings

· Counsellor to sanitise the room after client has left

· Internal and external doors/windows to be opened between clients to allow exchange, and good flow, of fresh air

· Each staff member & volunteer to  discussion with each individual client, their preference of wearing a mask and if either party requests it masks are to be worn. A new face mask for each individual counselling session – PPE provided by Treetops

· CES staff checks rooms to ensure there is enough PPI and room cleaning materials & to lease with facilities when stocks are low

· Air conditioning units can to be used with ventilation 
	No risk 

No Risk 
4 x 1  = LOW RISK
4x1 = LOW RISK
4 x 1 =
LOW RISK 

4x1 = LOW RISK
 
	There has been a good uptake on the covid vaccination from the clinical staff, CES admin team and volunteers 

All staff coming on site are doing lateral flow tests and volunteers are doing weekly COVID home testing
	
	
	

	2
	Therapeutic work with children and young people within Cheetham Centre & 

Transmission of Covid-19 virus between staff, volunteers and clients leading to infection, serious illness or death


	Staff

Volunteers Children & young people
	As above for room uses & Cheetham Centre communal areas
· Each client is provided with their own basic therapy kit which they would bring with them to each session to prevent cross contamination of therapeutic equipment
· Excess equipment removed from the rooms i.e. soft toys, fidget toys, sand tray

· Build in hand washing throughout the session if relevant 
· Clients to bring in their own games if part of the therapy 
· Verbal contracting with clients about room rules/etiquette

· Carers to remain on site, staying in their cars while child client has their counselling sessions
· Where possible and with discussion with each individual client, wearing disposable face covering.
	4 x 1 = LOW RISK  

	There has been a good uptake on the covid vaccination from the clinical staff, CES admin team and volunteers 

All staff coming on site are doing lateral flow tests and volunteers are doing weekly COVID home testing
	
	
	Official guidance states that transmission rates from children is low, hence, lower likelihood of hazard causing transmission of virus. However, there are thoughts that children are asymptomatic and could be deemed as super spreaders

	3
	Volunteers as above with specific reference to vulnerable volunteers
	Shielded Volunteers

Vulnerable volunteers 

All Volunteers
	· Shielded volunteers are not attending the campus and will continue to work remotely
· Volunteers in the vulnerable group discouraged from working at the centre and to continue with remote working
For all CES Volunteers: 
· All volunteers to have a Health & Safety brief prior to working in the Cheetham Centre
· To gel hands before and after each session & wear face covering as above 
· Not to use staff kitchen and bring their own drinks

· Not to enter the therapeutic services office unless invited in by a staff member

· Only to use the volunteer workstation if there is no other option for the volunteer for recording sessions and to sanitise the workstation before and after use

· Sanitising products available on the volunteer workstations
· To continue following Treetops Policies & Government guidelines

	No risk

No Risk 

4 x 1 = LOW RISK


	
	
	
	There has been a good uptake on the covid vaccination from the clinical staff, CES admin team and volunteers 

All staff coming on site are doing lateral flow tests and volunteers are doing weekly COVID home testing

	4
	As above for Complementary therapy 
	Complementary Therapy – working in the community 
Complementary for clients

Complementary therapy to Treetops staff

CT rooms
	· Staff do not attend if they are COIVD symptomatic 

Preparation for Care in the community for CT staff
· The CT staff to ask the family/carer whether there is anyone in the household who is COVID-19 positive or that has knowingly been in contact with anyone with COVID positive 

· CT Staff to perform own risk assessment prior to entering properties to ensure own safety

Care delivery from CT Therapists in the community:
· Staff to follow guidelines/procedures on using PPE and infection control guidelines prior to delivery of care

· Written guidelines and procedures regarding minimising risk of COVID-19 transmission have been issues to all staff 

· Staff to maintain social distance of 2 meters with people in the household where possible 

· CT to follow Therapeutic Services Lone Working policy & ensure Therapeutic Services admin know addresses of clients & sign the out & in the board in CES office & have a buddy buddy system in place

· CT Staff to check area before leaving their car

· CT Staff to perform own risk assessment prior to entering properties to ensure own safety 

For clients who have been clinically assessed as suitable for F2F work the following to apply:

· All client to complete a verbal health check questionnaire prior to entering the building

· Client to wait in their car in their car until their CT therapist comes to collect them

· All clients are to wear a face covering throughout their CT session and whilst in the main building communal areas

· During the CT session, CT therapists are to wear disposable face mask, face guard and disposable apron – PPE provided by Treetops

· All CT staff have now had both COVID vaccinations

· All CT staff to continue to do weekly lateral COVID home testing – provided by Treetops

· No drinks provided

· Accessible toilets to be designated for use by clients, face covering to be worn by all visitors whilst in the main building communal area. All touchable to be sanitised after use

· Fresh disposable masks and disposable aprons to be used with each new client.

Delivering CT sessions for Treetops Staff:
· Shielded, or in the vulnerable groups are not attending the campus, therefore are unable to receive CT

· All staff to complete a health check questionnaire prior to receiving any CT staff sessions

· If staff member presents with cough, cold symptoms or fever CT therapist will refuse treatment and the staff member will refer to their manager re going/working from home.

· Hard copy of consultation to be completed by staff member before treatment

For CT Therapy Rooms:
· Remove all unnecessary furniture and item from the room

· Reduce room bookings to allow cleaning times, stagger appointment times. One therapist per room per day

· Ventilate rooms in between sessions

· PPE to be worn by therapist and staff member throughout treatment & disposed of appropriately afterwards. Sanitise hands before & after treatment

· CT will wash towels etc in house at 60 degrees & store clean and dirty laundry appropriately

· CT must maintain high levels of hygiene at all times to prevent cross-contamination

· CT to change out of uniform after clinic, place work cloths in a wash bag, take home and wash immediately on its own @ 60 degrees

· To continue following government guidelines

	No Risk 

No risk from phone contact
5x1 = 5 
LOW RISK 

5x2 = medium risk

5x2 = medium risk

4x1 = Low risk 

5x2 = Medium risk 
	Treatment no offered if COVID-19 symptoms are present in household or have or have not knowingly been in contact with anyone with COVID-19

Staff to be advised to reinforce their knowledge of PPE use by watching PHE/NHSE video:

https://www.youtube.com/watch?v=-GncQ_ed-9w
Therapist to be aware of surroundings and do dynamic risk assessment 
	
	
	All CT’s have had their first & second dose of the vaccinee & do weekly lateral flow tests 


Assessor:
Jules Kirk, Cheryl Webster




Date of assessment: 09/06/20
Use the grid below to record reviews of this assessment, which are due annually or if an incident occurs, whichever is sooner.

	Review  Date
	Signature
	Review Date
	Signature

	1.7.2020
	J Kirk & C Stevenson
	7.4.21
	J Kirk & C Stevenson 

	30.7.2020
	J Kirk & C Stevenson
	5.5.21
	J Kirk & C Stevenson

	5.10.2020
	J Kirk & C Stevenson 
	13.5.21
	J Kirk & C Stevenson 

	28.10.2020
	J Kirk & C Stevenson 
	28.6.21
	J Kirk & C Stevenson 

	30.11.2020
	J Kirk & C Stevenson 
	1.9.21
	J Kirk & C Stevenson 

	11.1.2021
	J Kirk 
	
	


