TREETOPS HOSPICE CARE GENERAL RISK ASSESSMENT FORM





Ref no: TC02
Area: Counselling and Emotional Support Service including risks from Covid-19
Person responsible for area/location: Jules Kirk & Carol Stevenson
	Ref No
	Hazard

& 

Effect
	Who at risk
	Existing controls
	Risk = 

Hazard rate x likelihood 
	Required Control Measures
	Residual risk
	Adopted Yes/No Date
	Comments

	
	Physical assault by client leading to shock or injury
	Staff, volunteers
	· All clients assessed by staff member where risk factors such as mental health, suicidal ideation, self-harm, traumatic bereavement and anger management are assessed

· Staff team allocate clients to staff/volunteer counsellors/support workers based on needs of, and level of risk posed by, client and experience and competency of counsellor/support worker

· All clients receive service agreement setting out expectations for client and supporter.
· Volunteers attend mandatory training as part of induction to the service. This includes operating procedures (including if feeling unsafe with a client during a session), policies, safeguarding, ethical boundaries and supervision

Counselling in the client’s own home is only agreed once a staff member has completed a home RA for the client. Lone working procedures are followed at all times both for the assessment and the sessions.
· Counsellors/support workers must attend 75% of monthly supervision sessions annually. As part of this, staff are able to monitor any ongoing risk.
· Session notes are read and countersigned by a staff member as part of clinical governance
· Counsellors/support workers can speak with a member of staff at any time to raise concerns.
	4 x 1 = 3
LOW RISK


	
	
	
	During Covid we are not offering any home assessment or counselling sessions 


	
	Pressure or stress caused by supporting people experiencing grief reactions leading to mental exhaustion or mental ill health. 
	Staff volunteers
	· Robust selection process to assess suitability of staff/volunteers/support workers for the emotional demands of the work.

· Current DBS and two professional references taken up for staff and volunteers before they commence work/volunteering with clients.
· Staff team allocate clients to staff/volunteer counsellors/support workers based on needs of, and level of risk posed by, client and experience and competency of counsellor/support worker

· Regular supervision and ongoing training for all staff and volunteers
	4 x 1 = 4 

LOW RISK
	
	
	
	

	
	Verbal or physical assault by staff, volunteer or support worker towards client leading to physical injury,  emotional distress or mental ill health 
	Clients
	· Robust selection process to assess suitability of staff/volunteers/support workers for the work.

· Current DBS and two professional references taken up for staff and volunteers before they commence work/volunteering with clients.

· Regular supervision and ongoing training for all staff and volunteers

· Staff and volunteers aware that any concerns will be raised with them

· Open and honest communication between staff, volunteers and support workers
· Clients are told of complaints procedure
	
	
	
	
	

	
	Transmission of Covid-19 virus between staff, volunteers and clients leading to infection, serious illness or death
	Staff volunteers clients
	· Clients who request Face2Face counselling who are unable to do zoom or telephone counselling for various reasons are now coming back on site following a health check screening. Sessions are provided in room big enough to maintain social distancing, both client and counsellor carry out hand sanitisation & face shields to be worn. After the counselling session the counsellor wipes down all surfaces & chairs and leave outside door open for ventilation. There is a 15 mins gap between each session.
· Rotas for staff and re organisation of the office furniture to allow for social distancing, no more than 4 staff in main office & one in the Managers office at any time apart from monthly team meetings which are held following appropriate social distancing. 
· Staff and volunteers continue to working from home and doing sessions via Zoom wherever possible following TT policy 

	5 x 1 = 5 

LOW RISK

5x1 = 5
LOW RISK 

NO RISK WHILE REMOTE WORKING

	
	
	
	

	
	Breach of confidentiality caused by lack of secure area for counselling or breach of Zoom security leading to breach of ethical guidelines and investigation of counsellors resulting in possible sanctions or de-registration
	Staff volunteer counsellors
	· Advice, as produced by the BACP, given to Zoom users re security of use in counselling circumstances

· Clients must have quiet, uninterrupted place to attend Zoom/telephone session and this is confirmed at the start of the session by the counsellor – client to sign our service agreement to confirm that they understand our confidentiality policy & take responsibility for confidentiality at their end whilst on the zoom/telephone call 

	4 x 1 = 4 
LOW RISK

4 x 2 = 8 MEDIUM RISK

4 x 1 = 4

LOW RISK


	
	
	
	


Assessor:








Date of assessment: 

Use the grid below to record reviews of this assessment, which are due annually or if an incident occurs, whichever is sooner.

	Review  Date
	Signature
	
	Review Date
	Signature

	1.7.2020
	J Kirk & C Stevenson 
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